
 

 

Sunflower Group Warranty 

 
Sunflower Products are covered by a 12 months limited warranty. Sunflower warrants all 
products’ both electrical and mechanical parts are free from defects in workmanship and 
materials. 

The product shall materially conform to and materially perform in accordance with all 
specifications issued by Sunflower at time of the products manufacture. 

Sunflower further warrants that any additional specifications accepted in writing by us prior to 
manufacture will be covered by the 12 months limited warranty. 

During the warranty period, Sunflower will, at its sole option: 

Provide replacement parts necessary to repair the product 

Repair the product or replace it with a comparable product, or 

Refund the amount paid for the product, LESS DEPRECIATION, upon its return. 

Who Is Covered 
The original purchaser who can provide, a dated, proof of purchase in the form of a tax receipt. 
This warranty is not transferable, unless agreed to in writing by The Sunflower Group 

Warranty Limitations 
This limited warranty does not extend to any Products from which the serial number and/or 
Sunflower tag or label has been removed or tampered with. 

Any Product where poor or no maintenance or maintenance not in conformity with that set forth 
in documents accompanying the product is evidenced. 

Any Product that has been damaged or rendered defective as a result of accident, misuse, 
abuse, negligence, installation, act of God, disaster, impact, pinched, cut or abraded cables, 
contact with strong solvents, or other external cause. 

By modification or service by anyone other than Sunflower or it’s approved repairer. 



This limited warranty does not apply to expendable parts that would normally require 
replacement or extend to any consumable items such as chemicals and filter cartridges. 

Sunflower makes no other warranties, arising from operation of law or otherwise, express or 
implied, including any implied warranties of merchantability, fitness for a particular purpose and 
all other warranties arising from course of dealing or usage are hereby excluded. 

Implied warranties that may be imposed by law are limited in duration to the limited warranty 
period set forth herein. 

Purchaser Acknowledgment 
The purchaser purchases and accepts the products solely on the basis of the limited warranty 
expressed herein. Under no circumstances shall Sunflower be liable, exemplary, incidental or 
consequential damages (including but not limited to loss of production time, expense of 
substitute equipment or of anticipated revenue or profits to any person or property arising out of 
the use or inability to use the products). 

The Sunflower Group is not responsible for damage that occurs during installation or as a result 
of the buyer’s failure to follow the instructions that come with the Products or by operation 
outside the usage parameters stated in the user documentation that is shipped with the 
Products. 

The foregoing is the purchaser’s sole and exclusive remedy for claims of warranty against The 
Sunflower Group with respect to the product(s). 

Inconsistency 
If there is any inconsistency between this Agreement and any other agreement included with or 

relating to products or services purchased from Sunflower, this Agreement shall govern. 

Amendments 
This Agreement may not be modified, altered or amended without the written agreement of The 
Sunflower Group. Any additional or altered terms shall be null and void, unless expressly 

agreed to in writing by Sunflower. 

Severability 
If any term of this Agreement is illegal or unenforceable, the legality and enforceability of the 

remaining provisions shall not be affected or impaired. 

 


